INYBJINYHASA OPEPTA
HHTepHeT-Mara3uHa «12 cry/beB» sl (PU3HYeCKUX JIHI]

(pemaxmust ot 01 HOSIOps1 2020T.)
1. Tepmunsbl u onpeeaIeHus
Hcnonp3yeMble HMKE TEPMUHBI CIEIyeT TPaKTOBaTh COIJIACHO HacToslemy paszzaeny. llpu
OTCYTCTBHUM COOTBETCTBYIOLIETO TEPMHUHA C ONPEJCICHUEM B HACTOSALIEM pa3liele TEPMHHbI
TPAKTYIOTCS COTJIACHO 3aKOHOIaTeNbCTBY PO.

1.1.1. [Iponasen — UnauBuayaabHbiii npeanpuaumMaresib CepreeB AJiekceil Biaagumuposuy;

1.1.2. Cailtr — HHTEpHET-CalT JOCTYHmHBIM 1O ajapecy: https:/ mx-master.ru/, BKiIIOYas
MOJITOMEHBI, a TAKXKE MPOTrpaMMHOE 00ecIieueHre, IPEICTAaBICHHOE Ha UHTEPHET-CalTe;

1.1.3. [TocetruTens - nuiio, mpocMmarpuBaromiee Caidt 6e3 menu peructpanuu v (wim) 3akasa;

1.1.4. Tlonb3oBarens - nocerurenb Caiita, 3aBEpIIUBIINN TIPOLEAYpy peructpanuu Ha Cairte u
npuHsABIIMNA ycnoBus OdepTsl;

1.1.5. Ilokynarens - [Tonp3oBarensb, KOTOPbI opopmui 3akas;
1.1.6. Toap - ToBaphl U yCIyTrH, PECTaBICHHbIE B KaTanore Ha Caite;

1.1.7. 3aka3 - chopmupoBannbiii Ha Caiite [lokymarenem 3ampoc Ha TOKynky ToBapoB st
JUYHBIX, CEMEWHBIX, JOMAIIHUX W MHBIX HYXJ, HE CBA3aHHBIX C OCYILIECTBICHUEM
NPEANPUHUMATENIBCKON  JEATENbHOCTH,  COACPXKAIIMKA  KOJIMYECTBO,  ACCOPTUMEHT U
KOMIUIEKTHOCTH ToBapa.

2. O6mue nonoxenust. Ilpenmer my6an4Hoi odepThl

2.1. [Tponasen nmpemiaraet caenaTh 3aKka3 Ha U3JIOKEHHBIX HUKE YCIOBUSX. Y CIIOBUS SIBJISIOTCS
nyOnn4yHON odepToil B cOOTBETCTBHM cO cTartbell 437 I'paxkmanckoro koaekca Poccuiickoii
Odenepannn (nanee — «Odeprar). [Ipennoxkenne pacrpocTpaHseTcs: Ha Bce BUALI ToBapa, moka
ToBap c onucanuem npucyrcTByeT Ha Caiire.

3. Akuent ogeprnl. U3MeHeHue oepThl

3.1. Axuent OdepThl (3aK/IIOYEHHE OTOBOPA PO3HUYHOM KYIIH-NPOAAXKU H(MIU) JOTOBOpa
oKa3zaHMs yciyr) (nanee — «/loroBop») MpoucXoauT B MOMEHT 3aKa3a, Uil ¢ MOMEHTA NPUHATHS
ot [lokynarens 3akaza no tenedony (8412) 32-17-08, 35-41-18, 23-17-08.

3.2. JIoroBop cUMTaeTCA 3aKJII0YEHHBIM C MOMEHTA npeaocTaBieHus [lokynaTeato kKacCoBOTO UiIn
TOBapHOTO YeKa, 1100 MHOTO JOKYMEHTA, MOATBEPkKAAroIIero omiaty ToBapa.

3.3. [loxynarens cornamaercst ¢ TeMm, uto IIpomaBen MoxeT nopyuuTh ucnoaHeHnue Jlorosopa
TPETBHUM JINLIaM, HO IIpH 3ToM [IpoaBer; caMOCTOATENBHO HECET OTBETCTBEHHOCTD 33 HCIIOJTHEHHE
JHloroBopa. Bce mpaBa u obs3arensctBa mnepen Ilokynarenem 1o JoroBopy BO3HHMKArOT
HenocpeacTseHHo y [Iponasna.



3.4. [Iponaser; MOKET B JTF000H MOMEHT U3MEHHUTH yCIIoBUs OGepThl B OJHOCTOPOHHEM TOPSIJIKE
6e3 mpenBaputenbHOro yBepomiieHus. Hosas penakuust OdepTsl AeHCTBUTEIbHA C MOMEHTA €e
onyOukoBanus Ha CaiTe.

4. Ycaosus o ToBape. [lopsinok opopmiieHus 3aka3za

4.1. UtoOs1 odopmuth 3aka3 [lokymarens nodasmser ToBap «B xkop3uny» Ha CaiiTe, 3am0JHSAET
dopmy (OUO, Tenedon, e-mail, agpec OCTAaBKH, CIOCOO TOCTABKH) U HAKMMAET HA KHOIKY
«ITonrBepauTk 3aKka3». [locie yero 3aka3 cunraercs 0HOPMICHHBIM.

4.2. Tlocne odopmienuss 3akaza Ha Caiire, [lokymaTemio HampaBisieTcs aBTOMAaTHYECKOE
JIEKTPOHHOE COOOIEHUE IO aapecy 3JIEKTPOHHON MNOouThI, yka3zaHHOMY IlokymareneM mpu
odopmiieHnn 3akasa.

4.3. IIpu neobxogumoctu I[Ipoxasen, yrounser neranu 3akasa, COrJacOBBIBAET AATy TOCTAaBKU
3akasza 1o 3JIeKTpOHHOM 1mouTe 1 (min) Tenedony. /lata moctaBku 3aBUCHT OT Haiauums ToBapa Ha
cknaze [Iponasia u BpeMeHu, HeOOXOAMMOTrO it 00pabOTKU U TOCTaBKH 3aKasa.

4.4. Oxunaemast 1ata J0CTaBKU 3akasza cooduiaercs [TokymaTento mo 3JIeKTpOHHOW MOYTE WIIH
npu KOHTpoJIbHOM 3BoHKe [lokymaremto. [lata mepemaum ToBapa MokeT OBITh HM3MEHEHA
[IpoxaBoM B OJHOCTOPOHHEM MOPSIJIKE B Clyyae HAJIWYMS HEMPEABHICHHBIX OOCTOSATENHCTB,
npou3oLeAmMX He 1o BuHe [Iponasna.

4.5. [loxynarenb HECET OTBETCTBEHHOCTb 3a IIPEJOCTABICHIE HEBEPHBIX CBEACHUMN, IOBJIEKLIEE 3a
co0Olf HEBO3MOYKHOCTh HaJJIeXallero ucrnogHeHus IIponaBnoM cBoux 00s3aTeNbCTB IEpen
[Toxymnarenem.

4.6. dororpaduu, cornpoBokaaronue ToBap, SABISIOTCS MPOCTHIMU WILTIOCTpalusiMu K ToBapy u
MOTYT OTJIMYATHCS OT (PaKTUIECKOTO BHENIHETro BUaa ToBapa. Onrcanus u(Win) XapaKTepUCTHKH
ToBapa He IPETEHIYIOT Ha HCYEPIBIBAIOIIYI0 HH(POPMATUBHOCTh U MOTYT COZIEpKaTh OIMEYaTKH.
Hns yrounenuss wHpopmammu o Topape Ilokymarens wmosker oOpatuthes Kk [IpomaBiry
noctynHbeiMu Ha Caiite ciocobamu.

4.7. Tlponaseny obecneunBaer Hamuuue ToBapa, mpencraBneHHoro Ha Caiire. Ecim Toap
OTCYTCTBYET B HalW4uu, OH HejocTyneH Ha Caiite M KHonka «B KOp3MHY» CTaHOBHUTCS
HEaKTUBHOM.

4.8. Ilpu orcyrcrBum 3akazanHoro lloxymarenem ToBapa Ha ckiane IlponaBma, mociemnHuit
BIIpaBE€ UCKIIOUUTH ToBap U3 3aka3a wiM aHHYJIMpoBaTh 3aka3 llokymarens. B takom ciydae
ITponaseny yBemomusser Ilokymarens 5SIE€KTPOHHBIM IMCBMOM IO  ajpecy, YKa3aHHOMY
[ToxymnaTenem npu perucTpaniu J1u00 3BOHKOM 110 Tele(oHy.

4.9. B cimy4yae aHHYJTHPOBAHHUSI TIOJTHOCTBIO TUOO YaCTUYIHO MPEAOIUIAY€HHOTO 3aKa3a CTOMMOCTh
aHHyHpoBaHHOTO ToBapa Bo3Bpataercs [lokynaTento crioco6om, KoTopsiM ToBap ObLT OTIIaYEH.

5. Illopsigok nocTaBku ToBapa. TeppuTopusi 10CTABKH TOBapa
5.1. CrmocoOsl M OpPHEHTUPOBOYHBIE CPOKH JOCTaBKM ToBapa, peanusyemoro IIpomaBriom,

ykazanbl Ha Caiite B pazzgene «JlocraBka». KoOHKpeTHbIE CPOKH JOCTaBKH MOTYT OBITh
JAOMOJIHUTCIIBHO COIJIaCOBAHbI CTOPOHAMU ITPU MOATBCPIKACHUU 3aka3a.



5.2. Teppuropusa nocraBku ToBapoB, npencraBieHHbIXx Ha Caiite u peanuszyemsbix [IpogaBiiom,
orpanuyeHa npezaenamu Poccuiickon @enepanuu. Jlocraska 3a npeneisl Poccutiickoit denepanuu
BO3MOKHA B MHIAUBUAYAIbHOM IOPSKE IO JOTOBOPeHHOCTH ¢ [IpomaBmom.

5.3. CroumocTh nocTaBkH 3a npenensl Poccuiickoit denepanuu 3aBUCUT OT TapU(POB KyPbEePCKHUX
ciyx0 u Beca 3akasa, coobmraercs [TokynaTento HHAMBHUIYAIbHO U OCYIIECTBIISETCS TOIBKO IO
MOJTHOM TIpeoriaTe 3aKasa.

5.4. Tomap Bpyuaercs [lokymaremto OO TpeTbeMy JHIly, YKa3aHHOMY B 3aka3e B KauyecCTBE
nonydarens (manee - «Ilomywarensy). IIpn HEBO3MOKHOCTH IOJydeHUs 3akas3a, OIUIAYEHHOI'O
MOCPEACTBOM HAJMYHOTO pacueta, [lomyuartenem, 3aka3 MOKET ObITh BPy4€H TPETHUM JIMIIAM,
KOTOpBIC TIPEIOCTaBIT cBeleHUs o 3aka3e (Homep otmpaBieHus w/min ®UMO [lomydarens), a
TaK)Ke MOT'YT OIUIATUTh CTOUMOCTD 3aKa3a B OJHOM 00bEME JIUILY, OCYIIECTBIISIIOIIEMY IOCTaBKY
3akasa.

5.5. Bo uz0exaHue ciiydaeB MOIICHHMYECTBA, a TaKXKe Ui BBINOJIHEHHUS B3ATHIX Ha ce0s
065133.T6HLCTB, Ipu BpPpYy4YCHUU MPCAOIIIAYCHHOTO 3aka3a JIMIO0, OCYHICCTBIIAIOIICC HOOCTABKY
3akaza, BmpaBe 3aTpeOoBaTh JMOKYMEHT, YAOCTOBEpSIOMMMA JMYHOCTH [lomywaTens, a Takke
yKa3zaTb TUI M HOMEp IpeaocTaBieHHOro llomyuaresneM JOKyMeHTa Ha KBUTAaHIUHU K 3aKasy.
[Tponasen rapanTupyet KOH(GUICHIMATBLHOCTD U 3aLIUTY MEPCOHANBHBIX JaHHbIX [lomydarens.

5.6. Puck cnydaiiHoi rubenu win cirydaitHoro noBpeskaeHnus ToBapa nepexonut Kk [Tokymaremto
C MOMEHTA Nepefaun eMy 3akasa u npocrasieHus [lomydarenem 3akas3a noAnyucH B JOKYMEHTaX,
MOATBEPKIAIOMIMX JOCTaBKYy 3akaza. B ciyuae HemoctaBku 3aka3a I[IpomaBern; Bo3Mmernaet
[Mokynaremnto crouMocTs npenomiadeHnoro [lokynarenem 3aka3a U JOCTaBKH B TIOJTHOM 00beMe
nociie MOJYYEHUs OT CIIy>KObI IOCTaBKU MOATBEPKICHHUS YyTpaThl 3aKkasa.

5.7. O6s3annocTh [IponmaBua nepeaars ToBap I[lokynaTento cuutaeTcs UCIIOTHEHHOM B MOMEHT
BpyueHus Tosapa IlosygaTento unu nocsue noATBep:kaeHu noiaydenus Tosapa Ilomydarenem B
3apaHee OrOBOPEHHOM MECTE BblAauu 3aka3a (B TOM YHCJIE B IyHKTE CAMOBBIBO3a).

5.8. IIpu npunstuu ToBapa ot Kypbepa [lomyuatens 00s3an ocMoTpeTs ToBap U MPOBEPUTH €ro
Ha COOTBETCTBHE 3aka3y, MPOBEPUTH CPOK CIykObl ToBapa, 1ETOCTHOCTh YITaKOBKH. B ciydae
OTCYTCTBMs INpPETEeH3UN K paocraBieHHOMY Tosapy Ilomydarens pacnuceiBactcss B «bianke
JOCTaBKM 3aKa3oB» JUOO MHOM AaHAJIOTUYHOM JOKYMEHTE, MpPEIOCTaBIIEMOM KYphepoM, U
orylayuBaeT 3aka3 (B ciayyae OTCYTCTBMs IOJHOM mpenomniaTsl). [loanuce B cOnpoBOAUTENBHBIX
JIOKYMEHTax CBHUJAETEIBCTBYET O TOM, 4YTO TpeTeH3ud Kk ToBapy He 3asBieHo, I[Ipomaert
MOJHOCTBIO U HA/IIEKAIIMM 00pa3oM BBITIOIHHI CBOIO 00513aHHOCTH 110 nepenade ToBapa.

5.9. BpeMms Hax0k1eHUS KypbepOB, JOCTaBISIIOIIMX TOBap, peanusyemslii [IpogasuomM, no aapecy
[Tonydarenst orpaHuyeHo 15 MUHyTaMH.

5.10. YTouHuUTH AaTy, BpeMs U IIPH HEOOXOAUMOCTH MapIIpyT JOCTAaBKH, MOKHO y [Iponasia.

5.11. Ocy1ecTBiaeHNE JOCTABKU — 3TO OTAENIbHAS YCIIyTa, HE ABIIAIONIAsACS HEOTHEMIIEMON YaCThIO
ToBapa, BBIIOJHEHHE KOTOPOW 3aKaHYMBAETCS B MOMEHT nostyuenus [lomyudarenem Toapa.

5.12. [Ipeten3un k KadecTBY mpruoOpeTeHHOTO ToBapa, BOZHUKIIHUE MTOCIIE TIOMYYCHHS U OTLIAThI
ToBapa, paccMaTpuBaroTCs B COOTBETCTBUH ¢ 3akoHOM P® «O 3amuTe rnpaB norpeduTenei.

6. Omiiara ToBapa



6.1. [lena ToBapa yka3wsiBaetcsi Ha Caiite B pyossax Poccutickoit deneparium.

6.2. Ilpu HeBepHOM ykazanuu 1eHbl ToBapa Ha Caiite, IlpomaBenr mHbDOpMHUpPYEeT 00 3TOM
[Mokynartens s mOATBEp KICHUS 3aKas3a M0 UCIPABICHHOW IIeHe 00 aHHYJIMPOBaHUs 3aKasa.
IIpu HeBO3MOKHOCTH cBsizaThesa ¢ [lokymaTteneM maHHBIM 3aka3 CUMTAETCS aHHYJHUPOBAHHBIM.
Ecnu onnauennsiit 3aka3 Obu1 anHynupoBal, To [Ipoxasenr BepHer Ilokynaresro omiaueHHYIO
CyMMYy T€M e CcItocoO0M, KOTOPBIM OHa ObLTa yIIa4ueHa.

6.3. llena ToBapa na Caiite MmoxeT ObITh U3MeHeHa [IpoaBiioM B oiHOCTOpOHHEM TIopsiake. [Ipu
JTOM LieHa Ha 3aka3aHHbIN [lokynarenem ToBap M3MEHEHHIO HE TIOJICHKUT.

7. OCO0eHHOCTH OIJIATHI € MOMOIIbI0 0AHKOBCKHX KapT:

7.1. B coorBercTBUU ¢ mosioxkeHueM L[b P® «O06 smuccun 6aHKOBCKHX KapT M 00 Omepanmsx,
COBEpLIAEMBIX C MCIIOJIb30BaHUEM ILIATEKHBIX KapT» oT 24.12.2004 Ne 266-11 onepanuu mo
0aHKOBCKUM KapTaM COBEPILAIOTCS AepKaTesIeM KapThl JIMOO YIOJTHOMOYEHHBIM UM JIUIIOM.

7.2. ABTOpu3aIMs onepamuii Mo 0aHKOBCKMM KapTam ocylecTBisiercs 0ankom. Ecnm y Ganka
€CTb OCHOBAaHHMs IOJIaraTh, YTO OMNEpaIisi HOCUT MOIICHHUYECKUH XapakTep, TO OaHK BIIpaBe
OTKa3aTh B OCYIIECTBICHHH JAHHOM OTEpaIHy.

7.3. UtoObl n30exaTh HEMIPABOMEPHOTO MCIOJIB30BaHUS OAHKOBCKUX KapT IMpH omaTte Toapa,
[IponmaBenr mpoBepsieT 3akasbl, MpeoIIadeHHbIE OAHKOBCKOM KapToil. B memsax mpoepku
JMYHOCTH BIAJEIblIa M €ro IPaBOMOYHOCTH Ha HCHOJb30BaHWE KapThl Ilponmaser; Bmpase
notpedoBats oT [lokynarens npeabsBiIeHUsS JOKYMEHTa, YI0CTOBEPSIONIETO JINIHOCTb.

7.4. [Iponager BpaBe MpeIOCTaBIATh CKUAKA Ha ToBap M yCTaHABIMBATh MPOTpaMMy OOHYCOB.
Buner ckumok, OOHycOB, MOPAJOK M YCJIOBUS HAdyMCIeHUs onpeaensiorcs llponaBuom wu
yKa3biBaroTcs Ha Caiite.

8. Bo3spar ToBapa

8.1. BosBpar ToBapa ocyiecTBisieTcss B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit
®denepanuu.

9. OTBETCTBEHHOCTDH

9.1. [IpomaBer He HeCET OTBETCTBEHHOCTH 3a yliepO, MpuuuHeHHBIN [lokynaTento BciencTsue
HEeHaJIeXKAIEero UCIoIb30BaHus ToBapoB, mpuodpeTeHHbIX Ha Caiite.

10. KoH(puaeHuuaJIbHOCTDh U 3a1IUTA NEPCOHAJIBHBIX TaHHbBIX

10.1. IIponasen oOpabaTbiBaeT MEpCOHANbHBIC JaHHBIE coryiacHO DenepanbHOMy 3akoHy Ne 152-
@3 «O nepcoHANbHBIX TAHHBIX).

10.2. TTogpoGuee o ToMm, kakyio uH(popmarmio ITpomaser; coOupaer, o mopsike 00pabOTKH,
nopsiike 3amuThl uHPopMmanuu [IpomaBiomM MoApoOHO yKa3aHO B TOJIMTHKE B OTHOIICHHU
00paboTku nepcoHaTbHBIX JaHHBIX ([TonmnTHke KOHPUICHIIHATEHOCTH).

10.3. Tlomutuka KOHGUIACHIIMATLHOCTH Pa3MEIIaeTCs B HEOTPAHWYEHHOM JIOCTyne B (yTrepe
Caifra u noctynna Ha Caiite no azgpecy: https://mx-master.ru/.



10.4. Coepmas akuent OdepTsl B OpsiIKe, ykazaHHOM B pazzaeie 3 OdepTsl u coriacHoO cTaThe
15 ®enepanbHoro 3akona ot 27.07.2006 N 152-®3 «O nepcoHanbHbIX AaHHBIX» [lokynarens
JTaeT CBOE corjiacue Ha 00paboTKy NepCOHAIBHBIX TAHHBIX B LIEJISX MPOABHKEHUS TOBApOB, paldoT,
YCIYT Ha PhIHKE ITyTeM OCYIIECTBJICHUS MPSIMbIX KOHTAKTOB C MOTEHIIHAILHBIM OTPEOUTENEM C
noMouiblo cpeactB cBs3u. Akuent OdepTsl sBiIsieTcs NOATBEpKICHHEM (aKTa MOTyYeHUs
IIponasiom cornacus.

10.5. IIponaser; He HeceT OTBETCTBEHHOCTH 3a CBEJEHUS, MpenocTaBlieHHbie [lomp30BaTeneM Ha
Caiite B 0011e10CTYyTHOM hopMe.

10.6. B nensax ynydmieHus kadectBa oOciaykuBaHHUs [IpomaBerr MOXKET OCYIIECTBIISTH 3alHCh
Teﬂe(l)OHHBIX Pas3sroBOpPoOB. Hpo;laBeu npeaoTBpaIacT NOMbITKU HCCAHKITUOHUPOBAHHOTO AOCTYIIa
K uHpOpManuu, MOJYYEHHON B XoOje Tele(OHHBIX IMEPEeroBOpoB, U HE MepenaeT TaKylo
HH(bOpMaHHIO TPETbUM JIMIIaM, HC UMCIOIIHUM HCTIOCPCACTBCHHOTO OTHOIICHUS K Hpo;[aBuy.

11. 3aka04nTebLHbIE MOJIOKEHUS

11.1. Tlponaserr BmpaBe MmepeycTynarh JHOO KaKMUM-THOO WHBIM CIIOCOOOM IepenaBaTh CBOH
npaBa u 06ﬁ3aHHOCTI/I, BBITCKAIOIIINE U3 €TI0 OTHOIILIEHUU C HOKyHaTCHCM, TPCTbUM JIMLAM.

11.2. Caiit u npenocTaBiseMble CEPBUCHI MOTYT ObITh BPEMEHHO (YaCTUYHO WJIM TOJHOCTBIO)
HEIOCTYMHBI 110 MPUYUHE MPOBEAEHHS MPOPUIAKTUYECKUX MM MHBIX PadOT, MM IO JIHOOBIM
JpYrMM NIPUYMHAM TEXHUYECKOTO XapaKTepa.

11.3. B cinydae BOSHMKHOBEHHUSI BOTIPOCOB M MPETEH3UH HE00X01uMo oOpaTuThes K [IpomaBity mo
Tesnie()OHy MM MHBIM JOCTYIHBIM criocoboMm. Bce BO3HHKaroliee Criopbl pa3peraioTcs MmyTeM
IIEPEeroBOpPOB, a NPU HE AOCTHIKEHHM COIVIAIIEHUS CIOp pacCMaTpUBAETCs B CyJeE COIVIACHO

3aKoHOAATeNbCTBY PD.

11.4. [Ipu3Hanue cyoM HeIEHCTBUTEIBHOCTH KaKOro-au0o0 mosokeHus: OdepTsl HEe BiIeUyeT 3a
Cc000M HENENCTBUTENLHOCTS OCTAIBHBIX TOJIOKEHUN.

12. PexkBU3UTHI IPOJABIA
12.1. HaumenoBanue: nnuBunyansHelil npeanpuaumarens CepreeB Anekcedt BiaauMmuposuy
12.2. FOpunuueckuii anpec: 440004, r. Ilensa, yn. DxcrniepuMenTanbHas, 1. 1, kB. 86
12.3. THH: 583701006160
12.4. p/c: 40802810848000105560
12.5. bank: [Tenzenckoe otnenenue Ne8624 [TAO Coepbank r. [Tensa
12.6. x/c: 30101810000000000635

12.7. BUK: 045655635



